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5.1.4: The institution adopts the following for redressal of student grievances including sexual 
harassment and ragging cases. 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertakings on policies with zero tolerance 
3. Mechanisms for submission of online/offline students’ grievances 
4. Timely redressal of the grievances through appropriate committees 

Jayoti Vidyapeeth Women’s University, Jaipur, in strict compliance with UGC Regulations on Curbing the 
Menace of Ragging in Higher Educational Institutions, 2009 and Supreme Court directives, 2007 has decided 
to frame a Policy to Prohibit and Prevent Ragging Activities in its Campus. It is bound to take a stern view 
and adopt tough measures on students indulging in any or all forms of ragging. In the light of above, display 
of posters and putting up of notices on anti-ragging at all prominent places in and around the University 
highlighting the need for prevention of ragging and punishments entitled to those indulging in ragging. 
University has taken necessary steps for assuring peaceful life on the campus for new students and to prioritize 
the privileges of safeguards and safety of all students in general and the newcomers specifically. JVWU 
welcomes all the newcomers into its campus with an open and warm heart and shall endeavour to make their 
entry and stay into the sacred temple of learning as charming and successful as possible. JVWU pledges to 
Prohibit any incident of Ragging and does not hesitate to say ‘No’ to Ragging, Take Preventive Measures for 
occurrence of Ragging and establish Zero tolerance to Ragging and punish those who indulge in Ragging in 
the Campus as a cognizable offence.  

Implementation of guidelines of statutory/regulatory bodies: 

Jayoti Vidyapeeth Women’s University fully committee for student’s safety and their comfortable living and 
learning atmosphere within the campus. Therefore, University has adopted a redressal system for student 
grievances, including addressing issues like sexual harassment and ragging. Such mechanisms are crucial for 
ensuring a safe and supportive learning environment. Apart from this, University has also implemented strict 
rules and regulations for maintaining discipline among students.   
 
University has constituted various committees/Cell for implanting the policies and guidelines in place to 
address grievances as per suggested guidelines of Government of India. These policies and guidelines are 
easily accessible to all students, faculty, and staff.  
 
These committees are responsible for handling grievances of students related matters which are as follows:  
 
 
 



 
 

 
Page 2 of 19 

 
 

S. No. Committee/Cell  Year of  
Establishment 

Chairman/ 
President 

Convener/ 
Secretary 

1.  Jayoti Sangh 
(Student Council) 

2008 JV’n Dr. Hema Bafila JV’n Mamta 
Sharma 

2.  University Discipline 
Committee 

2008 JV’n Dr. Shobha Lal  JV’n Dr. Manju 
Sharma  

3.  Grievance Redressal 
Committee  

2012 JV’n Dr. Pramod K Raghav JV’n Dr. Hema 
Bafila 

4.  Anti-Ragging 
Committee 

2009 JV’n Dr. Pramod K Raghav JV’n Dr. Hema 
Bafila 

5.  SC, ST OBC & 
Minority Committee  

2009 JV’n Vedant Garg  JV’n Dr. L K. 
Sharma  

6.  Internal Complaint 
Committee for Sexual 
Harassment  

2012 JV’n Dr. Pramod K Raghav JV’n Dr. Hema 
Bafila 

7.  Divyang Students & 
Staff Monitoring 
Committee 

2015 JV’n Dr. Pramod K Raghav JV’n Dr. Hema 
Bafila 

8.  Mess Committee 2008 JV’n Vedant Garg  JV’n Basant Lal 
 
Organisation wide awareness and undertakings on policies with zero tolerance 
 

• Prohibition of Ragging within or outside University campus is clearly mentioned in university 
prospectus, Reporting/ Joining forms.  

• Affidavit for Anti-Ragging by students and parents must submit at the time of joining at university.  
• Students are made aware of the Prohibition of Ragging through Poster, Sign Boards etc. which are 

mounted in Hostel Buildings and Academic Blocks.  
• Anti Ragging Committee has been formed for regular monitoring and mentoring of students.  
• Full CCTV surveillance in entire campus for close monitoring of students’ activities   
• Female Security Guards and Wardens are available in 24x7 each hostel.  
• Counselling Centers are well developed in each hostel for continuous feedback and mentoring of 

students.  
• The Initiatives of the University to curb the Menace of Ragging are as follows:  
• Preparing and Distributing of Publicizing Materials such as posters, brochures, and circulars against 

ragging.  
• Display of posters and putting up of notices at all the designated places in the University  
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• Obtaining Affidavits, Undertaking forms from all the Students and their Parents at the time of reporting 
at the campus 

• Sensitizing all the stake holders with the help of media.  
• Organizing Anti– Ragging awareness lectures.  
• Making Orientation Programmes Mandatory for Every Department.  
• Establishing Strong mentor mentee connect  

 
Complaint Mechanism:  Students can make a complaint through multiple channels online/offline mode 

to report grievances, via feedback portal, via email/letters, or in-person 
reporting to a trusted staff member. 

 

Feedback Mechanism:   Parents & Students can also give their valuable feedback online/offline through 
accessing University Information System (ERP) or by submitting Feedback 
forms available at reception/University website.  There are separate panels for 
Parents & Student login. Username & Password will be provided to you after 
Enrolment. 

For Student convenience, Students Complaint Box & Suggestion Box is placed 
at Communication Centre, where students can put their Complain/Suggestions 
with mentioning their name and Enrollment number. 

 

Timely redressal of the grievances through appropriate committees:  

• Grievance Redressal Mechanism is developed in the University to deal with individual grievances. We 
have adopted a model to deal with queries/complaints of students or their parents. Students or their 
guardians may contact University Officers for their queries. Parents/Guardians can call between 
university numbers during office hours and students may meet Officers after Academic Hours daily. 
 

• Internal Complaint Committee for Sexual Harassment:    
 
University is committed to provide educational environment, Free from Sexual Harassment, Unlawful 
persecution, Discrimination of any kind and working. University Redress Cell (URC) is established as 
per Vishakha guidelines to redress your grievances and to prohibit from Sexual Harassment (if any). 
The cell takes the cognizance of complaints reported on campus, Cell conduct enquiries, helps and 
reprisal to the victims, recommending penalties and act against defaulter. The complaints shall be 
curtained by the cell within a period of seven days from the day of issue complaint registration number 
from Registrar Office. 
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• Anti Ragging Committee:  
 
Anti Ragging Committee Is established to curb the men ace of ragging and any type of mis behavior. 
The students at the University are advised to refrain from Ragging. It is duty of Anti ragging 
Committee to ensure compliance with the provisions of these Regulations as well as provisions of any 
law for the time being in force concerning ragging and monitor and supervise the performance in 
prevention of Ragging in the University. 
 

• SC, ST OBC & Minority Committee:  
 
Jayoti Vidyapeeth Women’s University strictly adheres to the guidelines of the UGC,GOI  with respect 
to the uplift of the students and employees belonging to the SC/ST categories. SC/ST cell is also 
instrumental in following the various welfare policies and programmes of Govt. of India for students, 
teachers, and non-teaching community of the University. SC/ST cell is also effectively implementing 
the policies/ welfare schemes in respect of admission of SC/ST students, appointment to teaching, and 
non-teaching position in the University. 

 

• Student Council:  
 
The University Student Council “The Jayoti Sangh” is a volunteer set-up of students and acts as a 
bridge between the University Administration and student community that actively works for 
university each & every activity and help students to resolve their grievances. The Jayoti Sangh 
Representatives submit the student’s suggestions/feedback to University Administration on 
cumulative basis. University Established “Samiksha Desk” An open forum for students where they 
can share or discuss any problem directly to University Management. The “Samiksha desk” interaction 
is held every Saturday between 5.00 p.m. to 6.00 p.m.  . Students can also give their grievances to their 
elected CR/UM, JSR or Vice- JSR as per their convenience. The Sangh representative presents and 
provides the Student Community demand among University Administration on cumulative basis. 
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Supporting Documents:  
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Display of posters and putting up of notices at all the designated places in the University  
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Obtaining Affidavits, Undertaking forms from all the Students and their Parents at the time of reporting at the 
campus.  -While Reporting to Campus Students must submit undertaking about Anti ragging 
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Online Feedback Mechanism  

 https://vision.jvwu.ac.in/Account/Login?ReturnUrl=%2F 
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Meeting Minutes of the various redressal of student grievances including sexual harassment and ragging cases 
etc. may be viewed through below link.  
 
https://jvwu.ac.in/board-of-management?resquestType=0 
https://jvwu.ac.in/IQAC 
https://jvwu.ac.in/committee.html 
 
 
 
 
 

      JV’n Dr. Hema Bafila 
      Registrar 
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