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Action Taken Report: On Feedback of our Stakeholders: 2022-23 
 

A feedback survey was conducted among key stakeholders like students, faculties, alumni, parents, 
employers, etc. during the academic session 2022-23. The feedback received by the stakeholders was 
placed before the members of the IQAC, then IQAC analyzed the feedback report and necessary actions 
were taken as per the feedback of stakeholders and need of Industry & Society.   

Students suggested upgrading the library resources and other sports, cultural and extracurricular 
activities. Students overall asked for better support services and proper guidance on Innovation and 
Research activities. The teacher’s emphasized on interdisciplinary activities and professional skill-based 
training for students along with participation of students in outside campus activities/competitions for 
their essential holistic development.  

Alumni suggested for Scholarship & subsidy provisions for alumni students for their Higher Studies 
from the University. Also, the need to get more opportunities for reunion and easy communication with 
current students and teachers. 

Employers strongly agree with the fact that the curriculum of all programs is employable and skill 
oriented, fosters leadership and team spirit among the students. 

 

Table 1: Based on the Students’ feedback the following changes were made: 
 

S. No. Feedback Suggestions Action Taken 

1. Need of more opportunities for   industrial 
training exposure & Learning  

Various  activities by industry experts - 
Out of campus Training /Internship exposure -  

2. Students asked for English communication 
classes & French Classes to enhance their 
communication skills  

Extra Online & offline classes were scheduled 
for students   

3. Students asked for More Sports & Cultural 
Activities    

Students were encouraged to participate in  
regular indoor-outdoor sports activities at 
Campus and provided ample opportunities for 
participation at Intern University, State & 
National Level Sports Competitions .Also 
Students were exposed to many events and 
cultural events out of the campus .  

4. Students asked for better Wi-Fi and 
internet facilities for online classes   

Internet  facilities were enhanced  by installing 
new wi-fi connections in hostel buildings  to 
better learning experience.  

5. More books should be available in 
Physiotherapy, Pharmacy, and Library. 

News books have been added in Libraries as per 
requirements  

6. There should be proper guidance on paper 
writing,  research basic concepts and other 
Research related  guidance need to  be 
given to students before assigning any 
research task  

Many  research orientation programmers on 
various research topics and other activities were 
organized to provide  proper research guidance 
to the students.  

https://www.sciencedirect.com/topics/social-sciences/learning-experience


 

Table 2: Based on the feedback received from Teachers, the following actions were taken: 

 
 

S. 
No. 

Feedback Suggestions Action Taken 

1.  Need for more comprehensive and detailed 
engagement with certain topics and 
subjects, with training in writing research 
papers, especially in PG  programmes. 

 Syllabus were amended as per  requirements  

2.  Timetable should be planned better with day 
boarder students providing some time for 
library. 

Library sessions were incorporated in the 
timetable  

3.  Teachers Suggested for Mentorship Classes 
to be framed in Academic Hours at least 
twice in a week   

Weekly Mentorship classes were included in 
timetable.  

4.  Libraries should be updated with new 
journals  and   books  

Libraries were updated as per requirements of 
Departments/Faculty  

5.  Emphasis on  interdisciplinary activities 
and professional skill-based training for 
students  

More interdisciplinary  activities like Seminar, 
Conferences, Days Celebration,                                            
Quiz Competitions, and other value added and 
skill-based activities were conducted  

6.  Asked for organizing orientation 
programs/Professional Ethics and skills  
for teachers for effective teaching in 
classes.  

Organized orientation session and faculty 
development  programmes for teachers  

7.  Asked to arrange Parent & Mentor 
Teachers Meetings  periodically through 
online/offline mode   

Mentor teachers were given access to contact 
parents of their mentee students and arranged 
their periodical  meetings with  them.  

8.  Asked to increase number of  Educational 
Tours  for students  to develop practical 
field-based activities.  
 

Increased educational Tours (organized min. 2-3 
educational tours in each Department ) in 
Rajasthan and out of State with an objective of 
learning   to encourage field study and practical 
learning of students  

9.  Participation of Students in outside 
campus activities/Competitions  should be 
encouraged.  

Teachers were asked to submit proposals and 
find opportunities for students to be actively 
involved in sports/cultural and other educational 
activities.  Large no. of students participated  in 
many competitions and received  appreciation 
certificates at national & International level. 

10.  Organize orientation/workshop  for 
students for successful implementation of 
MOOC Courses/Internship /Training 
/Dissertation   

Students were supported  for  registration  on 
Swayam  portal. Orientation  and Workshop 
were organized for students to provide guidance  
for successful completion of  MOOC 
courses/Internship /Training / Dissertations.  



 
Table 3: Based on the Alumni feedback, the following actions were taken: 
 

 

S. 
No. 

Feedback Suggestions Action 
Taken 

1.  Asked for more opportunities to 
participate in Alumni Meet  or other 
platforms to reunion  

Organized 3 times Alumni Meet for students in 
academic session 2022-23 Also students were 
invited to attend all functions/festival of the 
University. 
Thus, participation of alumni  in campus activities 
increased significantly 

2.  Asked for Subsidy provisions  for 
alumni students  during their stay in  
University campus for any 
event/programme  

University taken initiative to provide maximum 
subsidy  for alumni  during their  stay in campus  
and also  provide free accommodation and Mess 
facilities to alumni if they participate in any activity 
of the university ad participant 

3.  Suggested to appoint any Alumni 
Mentor/ Active Alumni Group on 
social media for smooth 
communication between current 
students and  alumni students  

Local Alumni Representative  appointed as a 
member of Student council  with having a 
responsibility to provide all kind of relevant  
information to alumni students and maintain a 
smooth conduction between students and alumni 

4.  Increase in Scholarship provisions  for 
continuing Higher Studies from the 
University   

University  has increased the scholarship criteria up 
to 50 %  for existing students who wish to continue 
higher studies PG/PHD  from the University. No. of 
admissions were increased  in PG  & PhD 
Programmes 

5.  Professional Development , live 
experiences  of different industries, 
.Capacity building programs may be 
organized to add-on the teaching and 
learning resources. 

Capacity building programs have been organized 
by IQAC in collaboration with various 
departments for faculties and non-teaching staff on 
soft skills, communicative English, Office 
management etc. 

6.  Employability and Entrepreneurship 
skills may be improved. 

Various vocational and skill based value-added 
programs   were arranged by different departments. 
Participative games, Online quiz and Team 
building activities were organized by various 
departments. 

7.  Placement opportunities may be 
enhanced. 

Various training programs were organized by 
Placement Cell such as coaching for PSC and 
Banking examination, Mock Interview for 
selection of Assistant Professor 
(State Level), Resume writing and Interview 
skill. 



 

Table 4: Based on the Employer’s feedback, the following action was taken: 

 
 

S.No. Feedback Suggestions Action 
Taken 

1. 
 
Communication skill and 
presentation of concepts  need to 
be improved. 

Programs were organized by IQAC and Placement 
cell for aptitude training of students. Presentation 
through Posters are favored during celebration of 
commemorative days and Seminar presentation 
through  power Point are mandatory in all department 
as a part of  internal assessment.  

2. 2
 
Participative  approach of 
students should be improved in 
all activities of the University   

Participative games, Online quiz, and Team 
building  activities were organized by various 
departments 

3.  Teacher Students Relation should 
be maintained  ethically  

Code of Conduct for students and teachers were 
revised as per the need of an hour ,  Special sessions 
were conducted on My Behavior and ethics and 
professional ethics to maintain the  healthy learning 
environment in campus  

4.  Punctuality and discipline among  
teachers and students should be 
highly maintained  

Students’ council members & disciplinary committee 
with the support of university authorities assigned the 
task to take disciplinary action against those students 
who are not  follow the discipline.      

5.  Academic Departments should be 
neat & clean . Teachers and 
students  proper property of  

Students and staff were encouraged to  keep their 
departments and hostel rooms neat & clean. Various 
Cleanliness Drives and Awareness programmes and 
Waste management programmes were conducted 
throughout a year  

6.  Senior students of Education and 
other programmes may be engaged 
in  teaching to their  juniors for 
promoting their teaching skills  

Students are assigned the task of teaching to their 
junior students  during the in-house internship for 
promoting their teaching learning skills. Along with 
these students were exposed to nearby schools of 
rural areas to teach students for enhancements in 
their teaching skills, Senior students also  assign 
mentorship session for their junior students one in a 
week after academic timings    
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