SKILL DEVELOPMENT CENTRE

Faculty Of Engineering & Technology and Law & Governance
JAYOTI VIDYAPEETH WOMEN'S UNIVERSITY, JAIPUR

Bachelor of Vocation (B.Voc) In Tourism & Hospitality Management

Curriculum & Training based on National Occupational Standards As Per NSQF
With Multiple Entry/Exit Facilities

S.No | Semester-1 Credit
1 General English General Education Component 6
2 Basics of Computer with MS office General Education Component 6
3 Ticketing policies and procedure Skill Component 3
4 Tourism Principles and Practices Skill Component 3
> Chemistry of Airports Skill Component 4
6 | Airjourney and Customers policies Skill Component 4
7 Industrial Training Skill Component 4
18 12
30
Note:
Exit:  IfExit after obtaining I Semester Credits/Completion of I Semester, C.Voc-Certificate will be awarded in Airfare And Ticketing
Entry: With NSQF level 4 Entry in Il Semester
S.NO. | Semester-2 Credit
1 Introduction to Hospitality & travelling General Education Component
2 Basics of Hospitality Classifications & Services General Education Component
3 Introduction to Quality Assurance and legal bindings | Skill Component 3
4 Introduction to Customer services ethics Skill Component 3
5 Basics of office keeping Management Skill Component 4
6 Introduction to Front office operation Skill Component 4
7 Industrial Training Skill Component 4
18 12
30
Note:
Exit:  If Exit after obtaining I & Il Semester Credits/Completion of | & Il Semester, D.Voc- Diploma will be awarded in Hospitality & Travelling
Entry: With NSQF level 5 Entry in 1l Semester
S.NO. | Semester--3 Credit
1 Basics of Humane Behavior General Education Component
2 Customers dealing Protocols General Education Component
3 Basics of organization Behavior Skill Component 3
4 Basics of Rooms division and selling techniques Skill Component 3
5 Basics of Customers dealing Protocols Skill Component 4
6 Introduction to Simulation and immersion exercises Skill Component 4
7 Industrial Training Skill Component 4
18 12

30




SKILL DEVELOPMENT CENTRE
Faculty Of Engineering & Technology and Law & Governance
JAYOTI VIDYAPEETH WOMEN'S UNIVERSITY, JAIPUR
Bachelor of Vocation (B.Voc) In Tourism & Hospitality Management
Curriculum & Training based on National Occupational Standards As Per NSQF
With Multiple Entry/Exit Facilities

S.NO | Semester-4 Credit
1 Basics of Management with Concept and Functions General Education Component 6
2 Basics of Entrepreneurship with Concept and Functions | General Education Component 6
3 Introduction to Accommodation operation Mechanism | Skill Component 3
4 Study of Room division Management Skill Component lab 3
5 Introduction to Accommodation management Skill Component 4
6 Basics of Accommodation operations protocols Skill Component lab 4
7 Industrial Training Skill Component 4
18 12
30
Note:
Exit:  IfExit after obtaining I, II, Il & IV Semester Credits/Completion of LII, IIl & IV Semester, A.D.Voc- Advance Diploma will be
awarded in Travel & Tourism Management
Entry: With NSQF level 6 Entryin V Semester
S.NO. | Semester - 5 Credit
1 Management Issues in Tourism General Education Component
2 Corporate Forms in Tourism General Education Component
3 Tourism planning and Development Skill Component 3
4 Tourism Management Skill Component lab 3
5 Principal and Practice of Tourism Skill Component 4
6 Travel management Skill Component lab 4
7 Industrial Training Skill Component 4
18 12
30
S.NO. | Semester - 6 Credit
1 Tourism planning General Education Component 6
2 Basics of Cargo management General Education Component 6
3 Tourism Marketing Skill Component 3
4 Tourism as a separate business segment Skill Component lab 3
5 Fundamental of hospital management Skill Component 4
6 Indian cultural heritage : tourism perspective Skill Component lab 4
7 Industrial Training Skill Component 4
18 12
30
Note:
Exit:  B.Voc- Degree will be Awarded in Tourism & Hospitality Management after obtaining I - VI Semester Credits/Completion of Program.




