
For Students - To make Outgoing Call
Recharge your Phone account in Dept. of �inancial Services (Accounts Dept.) by `200 or `500

Obtain your Security Pin from Dept. of Financial Services (Accounts Dept.)

DIAL 895 or 892 from your Room Telephone

           Dial 1 to make a call     Dial 2 to check your Telephone Account Balance

 Dial the number you wish to call and communication.

                                                                                Incase your account balance is low; pls. recharge your phone

       account in Dept. of Financial Services (Accounts Dept.)

Various Reports to parents – 

Parents will be provided separate Log in ID and Password to view different details related to Telecommunication with their 

Ward. It is advised to check regularly your ward's communication details on Parent's Login on University Website, 

http://www.erp.jvwu.ac.in/

Separate Login Panel for  Parents to view:-

1. Information  regarding Registered Incoming and Outgoing Numbers 

2. Information of Daily , Weekly , Monthly Incoming and Outgoing Call Reports

3. Odd Hours incoming and outgoing Call reports and in many other ways.

FOR EDITING IN TELECOMMUNICATON FORM

1. Parents are requested to take the print out of Telecommunication Form available on website and �ill it clearly without 

any corrections and send to the University email id –or fax it on 08302542620 :-  . You may also give it personally at 

University Reception. Forms Received by students will not be accepted.

2. Students shall not be permitted to make changes in their Telecommunication Form.

3. University Of�icials may verify any of the student communication details with their parents before activating it.

4. In case any student found guilty in breaching rules of the University or found indulge in any unauthorise activity,  

University may restrict her telecommunication upto their parents only. Any other disciplinary action may be taken 

against her as per decision of Disciplinary Committee & Management.

PLEASE NOTE : MOBILE PHONES ARE RESTRICTED IN UNIVERSITY.KEEPING OR USING ANY MOBILE PHONE 

WITHOUT PERMISSION OF MANAGEMENT MAY LEAD TO ANY  DISCIPLINARY ACTION AGAINST STUDENT.
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Parents to make Calls

DIAL 01428515253 to talk to your ward
Pls Note – Parents may receive call by their wards from other numbers but do not make a call to any of those numbers.. 

DIAL 01428515253 only

Suggestion : FIX  TIMINGS WITH YOUR WARD FOR INCOMING CALL             (Call Facility – 24 hours)

For convenient communication with your wards, persons who are registered to make incoming calls are requested to �ix 

timing with the student and on their �ix timings making a call on 01428-515253.                      

It will help you in many ways  such as :-

· Student may enjoy every activity – When student's  incoming call  timings are �ixed, student may enjoy different 

residential activities as per schedule such as Gym, Discotheque, Library, Sports, Music  etc. and will be regular in Mess and 

Laundry. In case you do not �ix up the timings, it may lead to inconvenience to you because it is found that parents make 

calls again and again and phone is not getting picked because student is not in the room many times.   

· Reduce the Engagement of Phone - As your ward is staying in sharing rooms, everyone will �ix their timings, so during 

those hours calls will be �ixed and Room Telephone will be free to connect your call.

“NO BOUNDATIONS ARE MADE BY THE UNIVERSITY TO MAKE CALL TO YOUR WARD”
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